Newcomb Women and Children's 2025 Survey Results

1. Making an appointment and waiting to see a clinician at your last visit
1a. seeing the clinician of your choice N I
1b. Getting an appointment for a time that suited you e EESSSSSSSSSSSSS—S—S——
1c. Getting reminders for your appointment o .

2. Your experience with reception staff at your last visit

2a. Were welcoming upon your arrival I
2b. Considered your needs when making an appointment B .
2c. Were courteous and polite I
3. Your experience of the interpersonal skills of the clinician at your last visit
3a.Treated you with respect I —

3b. Told you all you wanted to know about your condition I
3c. Showed sensitivity to your concerns . ———_—_
4. Your experience of the way clinicians communicated with you at your last visit
4a. Helped you understand your medical condition B ES—S—_—  —
4b. Explained the purpose of tests and treatment [ ——— |

4c. Guided you on how to take medicines correctly I

5. Your experience of the information given to you by clinicians at your last visit

5a. The amount of useful information given about your condition
5b. Information about how to take your medicines I

5c. Information about side effects of any treatment I

6. Your experience of privacy at your last visit
6a. Privacy when you were examined

6b. Being able to discuss personal issues that were sensitive

6c. Privacy in the waiting area

7.Your experience of the way your clinician worked with other healthcare professionals at your last visit

7a. The clinician was aware of advice you had received from other health professionals [ ——— |
7b. Gave you options for specialists or other health providers you need to see | |
7c. Coordinated different healthcare professionals [ e ——— ]

8. Thinking about your experience with the general practice over the past year

8a. Suitability of clinic opening hours

8b. Being able to see the doctor of your choice W [ ]
8c. Providing your test results in an understandable way [
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M Poor (1) Fair (2) ™ Good (3) mVeryGood (4) ™mExcellent(5) ®N/A(6) ®Don'tKnow (7)



Survey Results Summary

Thank you to everyone who took the time to complete our recent survey. Your feedback is
invaluable in helping us improve our services. The results indicate a high level of satisfaction
among respondents, with the vast majority rating their experiences as "Very Good" or
"Excellent." In fact, over 81% of responses fell within the top two rating categories,
demonstrating strong approval of our services!

Lower ratings such as "Poor" and "Fair" were rare, suggesting that negative experiences are
uncommon. Areas like clinic opening hours and access to preferred doctors received
overwhelmingly positive feedback, with only a small number of respondents reporting
dissatisfaction.

While most questions received clear feedback, a few had a higher number of "N/A" or "Don't
Know" responses. This suggests there may be areas where more communication or
awareness is needed to ensure that everyone fully understands and benefits from the
services available.

We have carefully considered and discussed the issues raised by patients and are already
making improvements based on your feedback. We are excited to welcome Dr. Tasmia
Haque, a new female Registrar, to our clinic, expanding patient choice and access to care.
Additionally, we are opening a larger treatment room to provide better care and comfort for
patients. As part of our commitment to growth, we are also expanding our clinic to offer
more services, ensuring we continue to meet the needs of our community.

Overall, these results reflect a strong vote of confidence in the care and services provided.
We sincerely appreciate your feedback and will continue working hard to enhance our
services to better meet your needs. Thank you for being a part of our community!



Gender Representation Among Participants

m Male = Female

Do you consider yourself Indigenous or Torres Strait Islander?

mYes = No



Which language s do you speak at home?

Demographics of Participants: Language spoken

other I

Greek

Hindi
Vietnamese
Mandarin
Cantonese

Arabic

eneiish |

Demographic Profile: Age of Participants

¢

m15-24yearsold w2544 yearsold = 45-64yearsold w65+ yearsold

60

70



Distribution of participants by Health Concession Type

i’

m Health Care Card m Pensioner Concession Card

m Any Veterans' Affairs treatment entitlement card m Not covered by any Concession card

Education level of particpants

P

m Some Highschool = Completed High school
= Currently studying for a degree or diploma = Completed trade or technical qualification

= Completed a degree ordiploma m Postgraduate degree



Demographic of Participants: Duration of Clinic Attendance

m lessthan1lyear = 1-2years = 3years+

Participant clinic attendance over the last 12 months

D

m Only thisvisit = 2-5visits = 6-10visits = 1lormore =




